
HMOs' Outpatient Non-Behavioral Health Utilization Data for MA Residents
January 1, 2007 - June 30, 2007

(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

HMOs with over 150,000 Massachusetts Membership
Total  Physician Annualized Physician Encounters Total  Non-Physician Annualized Non-Physician Encounters Total Annualized Encounters

Encounters per 1,000 Members Encounters per 1,000 Members Encounters per 1,000 Members
Fallon Community Health Plan, Inc.
     Office Visits 305,767 3,954.51 49,597 641.44 355,364 4,595.96
     Ambulatory Surgery 16,151 208.88 771 9.97 16,922 218.85
     Observation Day 2,521 32.60 4 0.05 2,525 32.66
     Emergency Room 22,491 290.88 381 4.93 22,872 295.81
     Total Outpatient Non-Behavioral Health Utilization 346,930 4,486.88 50,753 656.39 397,683 5,143.27
Harvard Pilgrim Health Care, Inc.
     Office Visits 929,225 4,746.61 191,840 979.95 1,121,065 5,726.55
     Ambulatory Surgery 147,326 752.56 0 0.00 147,326 752.56
     Observation Day 3,664 18.72 0 0.00 3,664 18.72
     Emergency Room 33,345 170.33 0 0.00 33,345 170.33
     Total Outpatient Non-Behavioral Health Utilization 1,113,560 5,688.21 191,840 979.95 1,305,400 6,668.16
Blue Cross and Blue Shield of MA HMO Blue, Inc.
     Office Visits 1,874,966 4,113.39 57,027 125.11 1,931,993 4,238.50
     Ambulatory Surgery 63,575 139.47 0 0.00 63,575 139.47
     Observation Day 3,034 6.66 0 0.00 3,034 6.66
     Emergency Room 96,196 211.04 0 0.00 96,196 211.04
     Total Outpatient Non-Behavioral Health Utilization 2,037,771 4,470.56 57,027 125.11 2,094,798 4,595.67
Tufts Associated Health Maintenance Organization, Inc.
     Office Visits 779,899 4,940.35 46,438 294.17 826,337 5,234.52
     Ambulatory Surgery 34,479 218.41 477 3.02 34,956 221.43
     Observation Day 1,476 9.35 0 0.00 1,476 9.35
     Emergency Room 49,396 312.90 150 0.95 49,546 313.85
     Total Outpatient Non-Behavioral Health Utilization 865,250 5,481.02 47,065 298.14 912,315 5,779.15

HMOs with 150,000 or less Massachusetts Membership
Total  Physician Annualized Physician Encounters Total  Non-Physician Annualized Non-Physician Encounters Total Annualized Encounters

Encounters per 1,000 Members Encounters per 1,000 Members Encounters per 1,000 Members
Aetna Health Inc.
     Office Visits 4,025 1,112.49 15,722 4,345.49 19,747 5,457.99
     Ambulatory Surgery 129 35.66 37 10.23 166 45.88
     Observation Day 0 0.00 0 0.00 0 0.00
     Emergency Room 361 99.78 897 247.93 1,258 347.71
     Total Outpatient Non-Behavioral Health Utilization 4,515 1,247.93 16,656 4,603.65 21,171 5,851.58
CIGNA HealthCare of Massachusetts, Inc.
     Office Visits 9,721 3,358.63 685 236.67 10,406 3,595.30
     Ambulatory Surgery 496 171.37 0 0.00 496 171.37
     Observation Day 25 8.64 42 14.51 67 23.15
     Emergency Room 1,027 354.83 0 0.00 1,027 354.83
     Total Outpatient Non-Behavioral Health Utilization 11,269 3,893.47 727 251.18 11,996 4,144.65
ConnectiCare of Massachusetts, Inc.
     Office Visits 13,132 1,827.42 1,369 190.51 14,501 2,017.93
     Ambulatory Surgery 1,399 194.68 267 37.16 1,666 231.84
     Observation Day 35 4.87 2 0.28 37 5.15
     Emergency Room 954 132.76 3 0.42 957 133.17
     Total Outpatient Non-Behavioral Health Utilization 15,520 2,159.73 1,641 228.36 17,161 2,388.09
Health New England, Inc.
     Office Visits 129,302 3,786.06 23,200 679.31 152,502 4,465.38
     Ambulatory Surgery 4,467 130.80 0 0.00 4,467 130.80
     Observation Day 308 9.02 0 0.00 308 9.02
     Emergency Room 7,389 216.36 0 0.00 7,389 216.36
     Total Outpatient Non-Behavioral Health Utilization 141,466 4,142.24 23,200 679.31 164,666 4,821.55
Neighborhood Health Plan, Inc.
     Office Visits 335,595 4,653.54 71,074 985.55 406,669 5,639.09
     Ambulatory Surgery 6,686 92.71 0 0.00 6,686 92.71
     Observation Day 1,323 18.35 0 0.00 1,323 18.35
     Emergency Room 42,185 584.96 0 0.00 42,185 584.96
     Total Outpatient Non-Behavioral Health Utilization 385,789 5,349.55 71,074 985.55 456,863 6,335.10
UnitedHealthcare of New England, Inc. 
     Office Visits 34,171 4,452.88 4,966 647.13 39,137 5,100.00
     Ambulatory Surgery 5 0.65 1,069 139.30 1,074 139.95
     Observation Day 0 0.00 33 4.30 33 4.30
     Emergency Room 0 0.00 1,600 208.50 1,600 208.50
     Total Outpatient Non-Behavioral Health Utilization 34,176 4,453.53 7,668 999.23 41,844 5,452.76

Total Physician Total Non-Physician  Total 
Encounters:                             4,956,246 Encounters:                       467,651           Encounters:                  5,423,897           
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